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Content Disclaimer

The information presented is general in nature
and is intended to present an overview of
employment practices. The written and verbal
contents of the presentation are not intended
to constitute consulting and/or advice and no
client relationship is established between the
presenter and attendees.
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Agenda:

Statistics — How are Employees Getting Hurt

OSHA Inspection Criteria — Why and when may OSHA
visit you

What will happen if OSHA does a visit

OSHA Procedure Manuals; plan for no surprises!

Cal OSHA — High Hazard Industry List

Federal OSHA National Emphasis Program

What is new — Cal OSHA

What is new Federal OSHA

At he end of the day: Its all about “Effective Training”
Recommended Next Steps
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First Things First...

How and why are our employees
getting hurt, and why is it important
that we know this?
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Polling Question #1

What is the leading cause of workplace deaths
in the United States?

Bad Coffee!

Slips, Trips, Falls!

Explosions, Chemicals, Fire!
Homicide!

Driving; Transportation related!
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Distribution of nonfatal occupational injuries and illnesses by private industry sector, 2015
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Injuries accounted for the majority of cases reported in 2015 among individual private industry
sectors. Ilinesses accounted for only a small fraction of cases reported in each industry sector.

[Source: U.S. Bureau of Labor Statistics, U.S. Department of Labor, October 2016
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Number of fatal work injuries by employee status, 2003-15
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B Wage and salary [ Self-employed

A total of 4,836 workers died from an occupational injury in 2015. This number increased slightly from 2014
and is the highest count since 2008. Self-employed workers have consistently accounted for around one-
fifth of fatal work injuries.
pource: U S. Bureau of Labor Statistics, 2016

o
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Fatal occupational injuries by major event, 2015

Transportation incidents
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More fatal work injuries resulted from transportation incidents than from any other event in 2015. Roadway
incidents alone accounted for about one out of every four fatal work injuries.

Source: U5 Bureau of Labor Statistics, 2016.
0
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Distribution of fatal injury events by gender of worker, 2015

Roadway incidents 31%
26%

Homicides 18%

Falls, slips, tri
alls, slips, trips 17%

Exposure to harmful
substances or environments

Contact with

objects and equipment 16% OWomen = 344
B Men =4,492

Fires and explosions
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Women experienced a higher proportion of fatal injuries due to roadway incidents and homicides relative to men.
Men incurred a higher proportion of injuries from falls, slips, and trips and contact with objects and equipment. Men
and women experienced similar proportions of fatal injuries from exposure to harmful substances or environments
and from fires and explosions.

Mote: Percentages may not acd to 100 due to raunding.
Source: UL.S. Bureau of Labor Statistics, 2016.

-
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Fatal occupational injuries due to transportation incidents, 2015

Roadway collision with another vehicle 660

Other roadway incidents 504

Pedestrian vehicular incidents 289
Nonroadway incidents 253
Aircraft incidents 39
Rail vehicle incidents ]
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Other transportation ]
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Transportation incidents increased from 1,984 in 2014 to 2,054 in 2015. Roadway incidents consistently account
for the greatest share of fatal work-related transportation injuries. Of these, 660 fatal injuries, or 32 percent of
the total transportation incidents, resulted from a roadway collision with another vehicle.

ource: U.S. Bureau of Labor Statistics, 2016.
T
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Percent of work-related homicides by gender of
decedent and assailant type, 2015
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Robbers were the most common type of work-related homicide assailant for men and the second-most
common for women. The most frequent type of assailant in work-related homicides involving women was a
relative or domestic partner.

Note: Percentages may not add 1o 100 due 1o raunding 10
Source: U.5. Bureau of Labor Statistics, 2016,
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Percent of fatal falls to lower level by height of fall, 2015
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In 2015, the total for falls to lower level was 648 fatal work injuries, down 2 percent from the count for 2014.
Of the cases where height of fall was known (538 cases), more than 2 out of every 5 fatal falls were falls of 15
feet or less. About one in five cases with a known height involved falls from more than 30 feet.

Note: Percentages may not add to 100 due to rounding. 5
Source: U.S. Bureau of Labor Statistics, 2016,
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Summary of 2015 Injury Statistics

https://www.bls.gov/iif/oshcfoil htméirates

There were approximately 2.9 million nonfatal workplace

injuries and illnesses reported by private industry employers in
2015.

The 2015 rate continues a pattern of declines that, apart from
2012, occurred annually for the last 13 years.

Workplace fatalities are higher than they have since 2011.

More fatal work related injuries resulted from transportation /
Homicide incidents than any other event in 2015.

<
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Polling Question #2

Should our company have an OSHA inspection
we are well prepared to meet the OSHA
compliance officer.

Yes, we're ready! Bring it on!
No! we’re not sure what to do.

MAYBE, it depends on who is at work that
day.

| don’t know, yikes!

<
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California and Fed OSHA States are Same
Criteria

https://www.osha.gov/OshDoc/data General Facts/factsheet-inspections.pdf

Inspections of workplaces in the following order of priority:

1.

Imminent danger situations —hazards that could cause death or serious physical
harm

Fatalities and catastrophes —incidents that involve a death or the hospitalization of
three or more employees

. Complaints—allegations of hazards or violations

Referrals of hazard information from other federal, state or local agencies,
individuals, organizations or the media receive consideration for inspection.

Follow-ups —checks for abatement of violations cited during previous inspections
Planned or programmed investigations— inspections aimed at specific high-hazard

industries or individual workplaces that have experienced high rates of injuries and
illnesses— also receive priority.
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When OSHA comes calling.........

Unless there is an investigation regarding a death or serious
injury, you will not know they are coming...

The OSHA inspection protocol includes the following:

¢ An inspector first identifies him or herself and requests
permission to conduct the inspection. The employer is legally
entitled to deny the inspection. If inspection is denied,
Cal/OSHA requests a court warrant ...

¢ Upon obtaining permission to conduct an inspection, the
inspector first discusses with the employer his/her rights and
responsibilities during an inspection, as well as what happens
during the inspection process;
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* Aninspector walks and reviews the employer's
premises and interviews employees;

* Aninspection is concluded with another discussion
that includes what hazards were identified; if
citations will be issued.

* They have 6 months to issue citations.

* Always contest the citations; you have 15 days from
notice.

* They will ask for your:
OSHA 300 Log
Employments posters — FILL THEM IN!
Applicable written Programs
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OSHA Policy & Procedure Manuals

Cal OSHA Policy and Procedure manual
e https://www.dir.ca.gov/samples/search/querypnp.htm

Federal OSHA — Field Operations Manual (FOM )
¢ https://www.osha.gov/OshDoc/Directive pdf/CPL 02-00-

160.pdf
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http://www.dir.ca.gov/dosh/documents/hhu-list-2016-2017.pdf

FFY 3016 = 3017

IGH MAZARD INDUSTRY LIST

Industry Group MAICS. Industry DART Establishments Employees
Agricalture 111 Dulseed and grain farming 118 ns 3328
113 Vegetable ared melon farming 50 121 1mar7
1zt animal production and agusculture 56 2565 m1a0
c 13611 construction 65 18311 24369
23813 Framing contractars 61 02 16382
23814 Masonry contractors. T4 1185 10455
Marufscturing 31121 Grain and olseed milling a4 n 4198
1113 Sugar and confectionery produsct 50 155 po—
sulacturing
311423 Oried and dehydrated food marufactuning 4.4 60 ssu7
111518 n”;:::z:;:ﬁ;"m dairy a6 s 1018
31161 Animal staughtering and processing 61 an 1500
21183 Tortilla manufacturing 50 18 6510
31198 Al other food manufacturing 55 268 11633 Are you on the
3211 Soft drink and ice manufaciuring 62 180 12369 . .
371918 Other milwork (including flooring) a5 138 7993 ngh Hazard Industry List for

Resin, synthatic rublser, and artifizial

axsat synthesic fibers and flaments 53 156 3382 2016-2017

manufacturing
22759 Ctber concrete product manufacturing a8 125 sa23
L steel praduct manufaeturing from

1312 47 80 570

parchased steel
. Monferrous metal (except aluminum)

1318 [ £ 708
peeduction and precessing

331511 ron foundries 49 27 75

331573 Nonferrous metal die-casting foundrins 58 E 347

332313 Mlate work manufacturing i 100 1802

J— Crnamental and archtectural metsl work . 245 188
mamufacturing

3336 Spring and wire product manufachuing 63 135 3069

WML Ageicultursl implement smamdacturing 127 120 2361

Toralizing fiuid meter and counting device:

FI 38 E s34
manufacturing

23511 Electric ighting equipment marufacturing 5.3 m 7181

33521 Heusehold sppliance manufacturing (] 66 e

3366 Ship and boat building a5 116 a8

Wioad kitzhan eabinat and countartap

23711 18 EE] 2716

manufacturing

-
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FFY 2016 - 2017 HIGH HAZARD INDUSTRY LIST

Retail Trade 4529 Other genersl merchandise stores a4 2023 120480
Transportationand 4554 i ransportation 7.0 506 3946
Warehousing
agse  Trensitsnd ground passenger s Loes oras
wranspartation
492 Couriers and messengers 53 1709 52412
Administrative and
Support and Waste .
ot o 56173 Landscaping services az 7833 52176
Remediation Services
ez Wastemanagement and remediation s oe P
Sarvices
Health Care and Social ;¢ - .
PR €237°  Nursing and residential care fa a4 2450 275299
Arts, Emtertainment, 51390 Skiing facilties 57 23 3519
and Recreation
Accommodation and
oo Somieen T 72111 Hotels [except casing hotels) and motels 4.3 5247 201050
Other Servicas [excapt
iy ldmmll 81251 Petcars (exceptvetsrinary] ssrvices 101 1435 5420

This list was established pursuant t Laber Code 6401 7(e)(3){A). The privats sector averags “DART” (Days Away,
Restricted and Transferred) rate in 2014 was 2.1 CalfOSHA's High Hazard Industry threshold is >200% of the private
sector average, or >4.2

Excaptions: The following NAICS will not be trgetad; DARTS ars £2005% of Private sactor aversge

(1} 1123 Shaspsnagostfarming na 91 465
(2 1125 Other snimsl production 27 62 2304
(3 331221 Rolled steal shape manufzcturing. nA 18 115
(4 33131 Honferrous metsl (except sluminum) smefting and refining A s 20
(5 4212 Nonscheduled air transportation 18 241 3355
(6 562112 Hazardous waste collection 27 8 3871
Residential intellectus! snd developmental disabiity, mental
&2z health, and substance abuse facilities 32 243 45010
(8 6239 Other residential care facifties 30 783 14200
& i listed above, the fallowing individual industries may be
c ons if they qui der the fedaral i
(cPLO2-00-051
NAICS  Industry NAICS  Industry
311221 Wes Corn Millng 335210 Small Electrical Appliance Manufacuring
311224 Soybean 2nd Other Oilsesd Processing 335228 Other Major Household Appliznce Manufscruring
325211 Plastics Material and Resin Manufacturing 327920 Blind and Shads Manufacturing
335110 Elscuric Lamp Bulb 2nd 31211 vared Passangar Air
Transporttion
335129 Other Lighting g 4z1212 Charterad Freight Air Transportation

485320 Limousine Service

<
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Federal OSHA Calls It the - NEP
National Emphasis Program

Frogram for Automotive Services [EDE]

asi= Program for Workpiace Vielence Hazards st

sna o Dissbilt

Program for Wood Manufacturing and Processing Faciliies [2DE]

V. and American Samoa, Guam and Northern Mariana Islands)

Program for Amputations [EDE]

Program for + e [EnE]
Program (LEF) fer Warshousing Oparations [EDE]
Frogram (LEF) for Ship and Boat Building and Repair [EOE]
Frogram for Inspections of Smaliers [EDE]
Frogram (LEF) for Federal Agencies [E0E]

= Program for Cembustible Dust [EDE]
Program for Silica and Porfiand Cement Exposuras [EDFE]
Program for Hotels. Casinos andior Casino Hotels [EDF]
Program for Inspections of Longshoring Activity [2DE]

Frogram for Retail Facilities [EDFE]

Ay

Program for Logging in laaho [BDE]
Program for Floating Sesfood Processers [EDE]

Program for Of-Shore Ol and Gas Drilling Platforms [EDE]

& [EDE
Program for Logging Operations under Federal Jurisdiction in ©regon and Washingion [EDE]
asis Program for Federal Agencies [ERE]
Program for Construction [EDE
Program for Casinos andler Casine Hotels at Native American Reservations or Amarican Trust Land
Program for Inspastions in the Grain Handling Industry [EDE
asis Frogram for inspections of Longsnoring Activity [EDE]
Program for Powsered industrial Trucks [EDE]
asis Program for Granes used in Construction. General Industry and Maritime Employment [EOE]
their cwn OSHA-2pproved [ob Safety and hesith programs and cover state and local government wor
2w vork and Wirain Islands olans cover public workers only. Stiates with aooroved oroarams must Naws
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Federal OSHA — What’s New -

https://www.osha.gov/pls/publications/publication.html
https://www.osha.gov/dep/index.html

Heffernan Consulting | 1350 Carlback Ave, Ste. 200 | Walnut Creek, CA 94596 | Ph: 800-234-6787 | www.heffins.com

12



How to Stay Informed

* Federal OSHA - https://www.osha.gov/dep/index.html

Heffernan Consulting | 1350 Carlback Ave, Ste. 200 | Walnut Creek, CA 94596 | Ph: 800-234-6787 | www.heffins.com

OSHA to delay enforcing crystalline silica
standard in the construction industry

https://www.osha.gov/Publications/OSHA3681.pdf

* April 6, 2017 -

* WASHINGTON - The U.S. Department of Labor's Occupational Safety
and Health Administration today announced a delay in enforcement
of the crystalline silica standard that applies to the construction
industry to conduct additional outreach and provide educational
materials and guidance for employers.

* The agency has determined that additional guidance is necessary
due to the unique nature of the requirements in the construction
standard. Originally scheduled to begin June 23, 2017, enforcement
will now begin Sept. 23, 2017.
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The standard provides flexible alternatives,
especially useful for small employers

e Establish and implement a written exposure control plan that identifies tasks that
involve exposure and methods used to protect workers, including procedures to
restrict access to work areas where high exposures may occur.

e Designate a competent person to implement the written exposure control plan.

e Restrict housekeeping practices that expose workers to silica where feasible
alternatives are available.

o Offer medical exams—including chest X-rays and lung function tests—every three
years for workers who are required by the standard to wear a respirator for 30 or more

days per year.

® Train workers on work operations that result in silica exposure and ways to limit
exposure.

* Keep records of workers’ silica exposure and medical exams
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Electronic Recordkeeping Rule

* Delayed for now: https://www.osha.gov/recordkeeping/index.html

The House of Representatives voted 231-191 to overturn a
portion of the Occupational Safety and Health
Administration’s (OSHA) new electronic recordkeeping
rule.

Several companies have filed suit claiming the new
requirements are burdensome and could expose
confidential information.

Proponents contend making the records public will push
industries to increase safety due to the transparency.
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Employee's right to report injuries and
ilinesses free from retaliation

* The rule includes three provisions that are intended to address
this issue:

* (1) An employer's procedure for reporting work-related injuries
and illnesses must be reasonable and must not deter or
discourage employees from reporting

* Does the procedure make reporting so difficult or complicated
that a reasonable employee would be discouraged from reporting
an injury or illness? For example, if an employee must travel a
significant distance to report or must report the same injury or
iliness multiple times to multiple levels of management the
procedure would not be reasonable.
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* (2) Employers must inform employees of their right to report work-
related injuries and illnesses free from retaliation

* This rule requires employers to inform employees that they
have a right to report work-related injuries and illnesses free
from retaliation by their employer (at 29 CFR
1904.35(b)(1)(iii)). The purpose of this requirement is to
improve employee and employer understanding of their
rights and responsibilities related to the reporting of
occupational injuries and illnesses.

* Employers can meet this requirement by posting the current
version of the OSHA poster or by otherwise informing their
employees of their right to report work-related injuries and
illnesses free from retaliation. For example, employers could
also meet this requirement by providing a written or e-mail
notice to each employee.
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(3) An employer may not retaliate against employees for
reporting work-related injuries or illnesses

Section 11(c) of the OSH Act already prohibits employers from
retaliating against employees for reporting work-related injuries
or illnesses.

This rule explicitly incorporates the prohibition against
retaliation into Section 1904.35 of the recordkeeping rule with
respect to retaliation against employees for reporting work-
related injuries or illnesses (at 29 CFR 1904.35(b)(1)(iv)). The
purpose of this provision is to improve the completeness and
accuracy of injury and illness data by allowing OSHA to issue
citations to employers who retaliate against their employees for
reporting an injury or illness and thereby discourage or deter
accurate reporting of work-related injuries or illnesses.
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What’s New Cal OSHA -

e http://www.dir.ca.gov/title8/5120.html - Health Care Worker Back and
Musculoskeletal Injury Prevention

http://www.dir.ca.gov/dosh/dosh publications/Safe-Patient-Handling-for-
Web-fs.pdf

1. In what settings does the Safe Patient Handling regulation
apply?

The regulation applies to all patient care units that are part of a
“general acute care hospital” (GACH) in California, except for
hospitals operated by the Department of Corrections and
Rehabilitation or the Department of Developmental Services.

In addition, the regulation does not apply to subacute care units
that are licensed separately as a “distinct part.”
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What’s New Cal OSHA -

e http://www.dir.ca.gov/title8/3212.html - Fall
Protection for Work Around Skylights -Jul. 1, 2016

(b) Floor and roof opening covers shall be designed by a
qualified person and be capable of safely supporting the
greater of 400 pounds or twice the weight of the employees,
equipment and materials that may be imposed on any one
square foot area of the cover at any time.

Covers shall be secured in place to prevent accidental removal
or displacement, and shall bear a pressure sensitized, painted,
or stenciled sign with legible letters not less than one inch high,
stating: “Opening -Do Not Remove.” Markings of chalk or keel
shall not be used.
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How to Stay Informed

e Cal-OSHA - http://www.dir.ca.gov/dosh/Employerinformation.htm
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Section 3207 and 3212.
Fall Protection for Work Around Skylights -
Jul. 1,2016

(e) Any employee approaching within 6 feet of any skylight shall
be protected from falling through the skylight or skylight
opening by any one of the following methods:

(1) Skylight screens installed above the skylight

(2) Skylight screens installed below the skylight

(3) Guardrails meeting the requirements of Section
3209

(4) The use of a personal fall protection system

(5) Covers, including the skylight itself

(6) Skylight nets

e
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What’s New Cal OSHA -

Section 334(d). Classification of Violations and Definition — Repeat -
Jan.1,2017 -

https://www.dir.ca.gov/title8 /334.html

(d) Repeat Violation - is a violation where the employer has abated
or indicated abatement of an earlier violation occurring within the
state for which a citation was issued, and upon a later inspection, the
Division finds a violation of a substantially similar regulatory
requirement and issues a citation within a period of five years
immediately following the latest of: (1) the date of the final order
affirming the existence of the previous violation cited in the
underlying citation; or (2) the date on which the underlying citation
became final by operation of law. For violations other than those
classified as repeat regulatory, the subsequent violation must involve
essentially similar conditions or hazards.
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What’s New Cal OSHA -

Http://www.dir.ca.gov/title8/3342.html - Workplace
Violence Prevention in Health Care - Apr. 1, 2017 -

(1) Scope. This section applies to work in the following health care
facilities, service categories, and operations:

(A) Health facilities, as defined below;
(B) Home health care and home-based hospice;

(C) Emergency medical services and medical transport, including these services
when provided by firefighters and other emergency responders;

(D) Drug treatment programs;

(E) Outpatient medical services to the incarcerated in correctional and
detention settings.
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“Health facility”

1) General acute care hospital
(2) Acute psychiatric hospital
(3) Skilled nursing facility

(4)
)

(5) Intermediate care facility/developmentally disabled habilitative

Intermediate care facility

(6) Special hospital

(7) Intermediate care facility/developmentally disabled

(8) Intermediate care facility/developmentally disabled-nursing

(9) Congregate living health facility

(10) Correctional treatment center

(11) Nursing facility

(12) Intermediate care facility/developmentally disabled-continuous
nursing (ICF/DD-CN)

(13) Hospice facility
-~
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4 Types of Workplace Violence

1. “Type 1 violence” means workplace violence committed by a person
who has no legitimate business at the work site, and includes violent
acts by anyone who enters the workplace with the intent to commit a
crime.

2. “Type 2 violence” means workplace violence directed at employees
by customers, clients, patients, students, inmates, or visitors or other
individuals accompanying a patient.

3. “Type 3 violence” means workplace violence against an employee
by a present or former employee, supervisor, or manager.

4. “Type 4 violence” means workplace violence committed in the
workplace by someone who does not work there, but has or is known
to have had a personal relationship with an employee.

w3
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1: This section does not apply to the following facilities operated by the
California Department of Developmental Services (DDS) and scheduled
to close by the end of 2021:

(1) Porterville Developmental Center General Treatment Area;
(2) Fairview Developmental Center; and
(3) Sonoma Developmental Center.

These facilities shall still comply with Section 3203 during the closure
process. Any DDS facility or portion of a DDS facility that is not closed
by the end of 2021 or is not planned to be closed by the end of 2021
must comply with this section.

EXCEPTION: 2: This section shall not apply to facilities operated by the
California Department of Corrections and Rehabilitation. These
facilities shall still comply with Section 3203.
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New Section 3342. Workplace Violence
Prevention in Health Care - Apr. 1, 2017

« Written Workplace Violence Prevention Plan
e Modeled on BBP/ATD Exposure Control Plan
e Violent Incident Log

e Reporting of Violent Incidents

e Specialized training

(od
. b . Heffernan Consulting | 1350 Carlback Ave, Ste. 200 | Walnut Creek, CA 94596 | Ph: 800-234-6787 | www.heffins.com

Not Really OSHA related but:
Reporting to your Insurer First Aid Claims

 Effective Jan. 1, 2017, the insurance commissioner
approved amendments to the California Workers’ Compensation
Uniform Statistical Reporting Plan — 1995 (USRP) to clarify the
reporting requirements for small, medical-only or “first aid”
claims.

The reason for this clarification is the WCIRB had concerns that
employers (and thus insurance carriers) were under-reporting
small medical-only or “first aid” claims which reportedly caused
unfairness within experience ratings. By not reporting the claim,
the WCIRB indicated it limited an injured worker’s access to
medical benefits, thereby creating difficulties in managing a claim
that may later deteriorate.
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OSHA on Training

https://www.osha.gov/dep/standards-policy-statement-memo-04-28-10.html

Employer's Training Obligation

Many OSHA standards require that employees receive training so that work
will be performed in a safe and healthful manner. Some of these standards
require "training" or "instruction" others require "adequate" or "effective"
training or instruction, and still others require training "in a manner" or "in
language" that is understandable to employees.

It is the Agency's position that, regardless of the precise regulatory language,
the terms "train" and "instruct," as well as other synonyms, mean to present
information in a manner that employees receiving it are capable of
understanding.

In practical terms, this means that an employer must instruct its employees
using both a language and vocabulary that the employees can understand.
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Enforcement Guidance for OSHA Compliance Officers — Employer Training

For example, CSHOs should look to whether workplace instructions regarding
job duties are given in a language other than English and determine whether
the employer already is transmitting information with comprehensibility in
mind. CSHOs should also look beyond any basic paper documentation; i.e, an
employer may have training records but employees may not have been able
to understand the elements included in the training.

If the compliance officer determines that a deficiency exists in the employer's
training program, he/she must document evidence of any barriers or
impediments to understanding, as well as any other facts that would
demonstrate that employees were unable to understand the training and apply
it to their specific workplace conditions.

If a reasonable person would conclude that the employer had not conveyed
the training to its employees in a manner they were capable of understanding,
then the violation may be cited as serious if it is within the guidelines set out in
the FOM.
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Next Steps —

Conduct Job Hazard Analysis for Key Jobs

Review employee training records and ensure everyone has been trained
“on the hazards of their job”, and can “recognize hazards or unsafe
conditions”.

Make sure written programs are in place that are reflective of the
workplace;

Conduct regular facility inspections, involve employees, correct hazards,
provide feedback to staff after inspections.

Conduct Safety Leadership classes with managers and supervisors; safety
coaches, mentors, protectors, visionaries.

Join industry associations and stay current on OSHA related aspects of your
Industry.
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Helpful Links

*  Cal OSHA
http://www.dir.ca.gov/dosh/

http://www.dir.ca.gov/title8/index/T8index.asp

http://www.dir.ca.gov/dosh/PubOrder.asp
http://www.dir.ca.gov/dosh/DOSH_Archive.html

http://www.dir.ca.gov/dosh/citation.html

* National Institute of Safety and Health Publications
http://www.cdc.gov/niosh/pubs/default.html

* Federal OSHA
*  http://www.osha.gov/pls/publications/pubindex.list

*  https://www.osha.gov/dep/index.html

+ State of Washington Publications
http://www.Ini.wa.gov/Safety/Research/Pubs

* CDC Pubs
http://www.cdc.gov/publications.htm

+ State of Oregon Publications
http://www.orosha.org/standards/publications.html
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Discussion and Questions

Thank You!

Cathi L. Marx, ALCM, COSS, COSM, CHS-V

President; Aspen Risk Management Group
www.aspenrmg.com
619 294 9863
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