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WC Definition - First Aid
CA Labor Code § 5401 (2024)

“First aid” means any one-time treatment, and any follow up visit for the purpose of
observation of

* minor scratches,

* cuts,

* burns,

» splinters,

 or other minor industrial injury, which do not ordinarily require medical care.
This one-time treatment, and follow up visit for the purpose of observation, is considered
first aid even though provided by a physician or registered professional personnel.
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OSHA Definition — First Aid
§ 14300.7. General Recording Criteria

For the purposes of Article 2, “first aid” means the following:

1. Using a nonprescription medication at nonprescription strength (for medications available in both prescription and non-prescription form, a recommendation by a
physician or other licensed health care professional to use a non-prescription medication at prescription strength is considered medical treatment for recordkeeping
purposes);

2. Administering tetanus immunizations (other immunizations, such as Hepatitis B vaccine or rabies vaccine, are considered medical treatment);
3. Cleaning, flushing or soaking wounds on the surface of the skin;

4. Using wound coverings such as bandages, Band-Aids , gauze pads, etc.; or using butterfly bandages or Steri-Strips (other wound closing devices such as sutures,
staples, etc. are considered medical treatment);

5. Using hot or cold therapy;

6. Using any non-rigid means of support, such as elastic bandages, wraps, non-rigid back belts, etc. (devices with rigid stays or other systems designed to immobilize
parts of the body are considered medical treatment for recordkeeping purposes);

7. Using temporary immobilization devices while transporting an accident victim (e.g., splints, slings, neck collars, backboards, etc.);
8. Drilling of a fingernail or toenail to relieve pressure, or draining fluid from a blister;

9. Using eye patches;

10. Removing foreign bodies from the eye using only irrigation or a cotton swab;

11. Removing splinters or foreign material from areas other than the eye by irrigation, tweezers, cotton swabs or other simple means;
12. Using finger guards;

13. Using massages (physical therapy or chiropractic treatment are considered medical treatment for recordkeeping purposes); or

14. Drinking fluids for relief of heat stress.
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Refresher

Workplace Violence Prevention Plan
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Important Dates

SB 553

July 1, 2024
» Workplace Violence Prevention Plan

“shall be operative on and after July 1,

2024"
SB 428

January 1, 2025

* Expansion of restraining order
protections

OSHA Rule
December 31, 2026
* Deadline for the OSHA rule
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Overview of Requirements

* \Written plan

» Easily accessible to EEs, authorized EE representatives, and Cal/OSHA “at all
times”

* Prohibiting employee retaliation for reporting

» Accepting and responding to reports of workplace violence
* Employee workplace violence training and communication
* Emergency Response

» Workplace violence hazard assessments
* When set up
» Periodically
» After violent incidents
* Whenever a new hazard becomes known

» Other requirements, such as maintaining a Violent Incident Log
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Poll Question
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Training

o Familiarizing employees with the plan, how to obtain a copy, and how to
participate in the development and implementation of the employer’s plan.

o Definitions and requirements of Labor Code section 6401.9.

o How to report workplace violence incidents without fear of retaliation.

o Understanding of job-specific violence hazards and preventive measures.
o Purpose of the violent incident log and how to obtain related records.

o Opportunities for interactive discussions with someone knowledgeable about
the employer’s plan.
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4 Classifications of Workplace Violence

Type 1: Workplace violence by outsiders with no
legitimate reason for being at the worksite, often
involving criminal activities like robbery.

Type 2: Workplace violence from customers, clients,
students, or visitors with a service-related connection
to the workplace.

Type 3: Workplace violence between current or
former colleagues, supervisors, or managers within
the same workplace.

Type 4: Workplace violence by individuals not
employed at the workplace but with personal
connections to an employee, such as family members
or acquaintances.
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Training Videos are Available

California compliant Workplace Violence Prevention
training videos for members

Bienvenidos a la capacitacion de
Welcome to the ng for Prevencién de ldncia enel
Workplace Viol revention Trabajo

Watch on I8 Youlube watch on 12 Youlube

https://www.aspenrmg.com/pog/
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Hazard Assessment Form

Appendix B

Workplace Violence Hazard Assessment Inspection Checklist
Use this Checkdist at WVPP inception, as needed, and annually.

‘ Location{s) Assessed: Date:

This checklist is designed to evaluate the workplace and job tasks to help identify situations that may place employees at risk of
waorkplace violence.

Step 1: Conduct Workplace Violence Hazard Assessment using the Inspection Checklist

Step 2: Develop a corrective action plan where applicable

Yes| NO | NA WORK ENVIRONMENT NOTES/FOLLOW-UP ACTION
Do employees have contact with the public?

Exchange money with the public?

Provide customner service as part of their duties?

Work alone or during night shifts?

Work late at night or during garly morning hours?

Are there money, valuables, or drugs present in the work
environment?

Work with, guard, or transport valuable items like
money, jewelry, or other property?

Is the workplace located in an area with a high crime
rate?

Do employees enter areas with a high crime rate?

Have violent incidents occurred regularly in the area?

Arethere any areas where entry to the workplace could
go unnoticed?

Is the lighting adequate throughout the work environment,
including walkways and parking areas?
Are noise levels in the work environment appropriate

and not excessively distracting?

Is the workspace adequately sized and designed for staff,

13
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2024 Violent Incident Log

Incident ID # Date of Time of

Incident | Incident

VI-2024-001 8/5/2024 6:45 AM
14

Address - Location/Department of Incident

1111 Main Street, Los Angeles, CA 99999

Description of Incident (Brief)

Empioyee threatened another employee

Workplace Violence Incident Log

Violence " Classification - Who Committed®  Employee Circumstances Location Circumstances’
Incident Type Violence
Type 3 Coworker/Supervisor/Manager  Performing Normal Duties. Newly  Personal Residence

Hired (within 6 months). Working
in unfamiliar or new job.

Type o

Threat of physical
the use of a weap
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Violent Incident Investigation Form

Appendix A: Violent Incident Investigation Form

This form must be completed for every record of violence in the workplace.

Incident ID #*: ‘ Date and Time of Incident: Location/Department:

Specific Location of Incident:

* Do not identify the empioyee by name, employee # or SSN. The Incident ID must not refiect the employee’s identity)

Describe Incident (Include additional pages if nesded):

Workplace Violence Type (select one)

Whe Committed Violence (select one)

Type 1: Criminal Intent (robbery, Type 3- Worker-cn-worker (co-worker, [0 Customer/Client

shoplifting, trespassing, etc ) supervisors, managers, or former worker] []  Family/Friend of Client

o Stranger w/Criminal Intent
Type 2: Customer/Patron/Visitor Type 4: Personal Relationship (Perpetrator []  Coworker/Supervisor/Manager
{relationship to business) has relationship w/spouse, partner, la Partner/Spouse
family, or former Parent/Relative O other
Employee Circumstances at the time of the incident (select all that apply)
Environmental Factors Staffing Factors Work Duties

Isolated or alone
Unfamiliar or new location

Poor lighting

High-crime area

Rushed
Working at low staffing levels

Unable to get help or assistance

Performing normal duties
Working in an unfamiliar or new job

Newly hired (within 6 months)

Location Circumstances (select one)

Regular job location/department

lobsite (for field work)

Parking or garage

Lobby Restroom Offsite (client, delivery location, other)
Personal Residence/Virtual Breakroom Outside of building
Other

Type of Incident (select all that apply):

1 5 Physical Attack Without a Weapon

Threat of Physical Force or Use of
Weapon/Object

Sexual Threat, Harassment, or Assault
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Refresher

Indoor Heat Illness Prevention Plans
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WATER. REST. SHADE.

Keeping Workers Safe in the Heat

FROM 1992 THROUGH 2016

EXPOSURE TO EXCESSIVE HEAT KILLED 783
U.S. WORKERS AND INJURED NEARLY 70,000

50-70% of fatalities from heat occur in the first few days of working in a

hot environment
#BEATTHEHEAT
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Scope
NWS Heat Index Temperature (°F)
80 82 84 86 88 90 92 94_1 96 98 100 102 104 106 108 110
40 |80 81 83 85 88 91 94 97 101
45 |80 82 84 87 89 93 96
g 50 |81 83 85 88 91 95 99
>|55|81 84 86 89 93 97 101
S |60|8284 88 91 95 100
g 65 |82 85 89 103
I |70 |83 86 90
S |75 |84 88 92
= | 80 |84 89 94
@ | 85 |85 90 96
90 |86 91 98
95 |86 93 100
100|187 95 103
Likelihood of Heat Disorders with Prolonged Exposure or Strenuous Activity
[ Caution [ Extreme Caution [l Danger Il Extreme Danger

Applies to indoor work
areas where:

 Temperature or heat
index = 87°F

» Temperature = 82°F
near high heat sources
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Training
Environmental and personal risk factors for heat iliness.
The employer’s procedures for complying with this regulation.
The importance of frequent water consumption.
The importance and methods of acclimatization.
Signs and symptoms of the different types of heat illness.

The importance of workers immediately reporting to the employer signs and symptoms of heat illness
in themselves or co-workers.

The employer’s procedures for responding to signs and symptoms of heat illness, such as first aid.

Emergency response procedures, including contacting emergency medical services with clear
directions to the worksite.

Prior to supervising workers, the supervisor must be trained in all of the information listed above and
how to monitor and respond to hot weather reports, if the work area is affected by outdoor
temperatures.
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20

Poll Question
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Types of Heat IlIness

1. Heat Cramps
2. Heat Exhaustion

3. Heat Stroke

21
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IHIPP — Required Elements

1. Woater Procedures

2. Cool-Down Area

3. Temperature Assessment
4. Control Measures

5. Acclimatization

6. Emergency Response

7. Training

8. Active Employee Involvement
9. Recordkeeping

10. Plan Review

23
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. A LPOGIHIPP . _ o . A _POGIHIPP Spanish

Training Videos are Available

Indoor Heat Illness Prevention Plan

training videos for members

) Plan de Prevenci6n de Enfermedades por
Indoor Heat lliness Prevention Plan (IHIPP) Calor en Interiores (IHIPP)

For Employen Restaurant Para los empleaduestro restaurante

https://www.aspenrmg.com/pog/

= fer Share
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Temperature
S

https://www.amazon.com/APOMONO-WT83-Temperature-Humidity-Meter/dp/BOC7LNFFT1
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Temperature Log

Temperature Log - 2024
Restaurant Location:
MNOTE: Humidity is not checked when employees are working near radiant heat sources

If temperature is 82 degrees or above near heat sources, or heat index above 87 degrees in other restaurant locations, your IHIPP is activated

Date Time Location Temperature (°F) Humidity (%) Heat Index (°F) Name of Person Taking Measurements Notes
7/16/2024 8AM Kitchen (Working at Griddle) 81 NA NA John Doe Initial measurement
7/16/2024 T10AM Kitchen (Working at Griddle) 81 NA NA John Doe Initial measurement
7/16/2024 Noon Kitchen (Working at Griddle) 84 NA NA John Doe Initial measurement
7/16/2024 2PM Kitchen (Working at Griddle) 81 NA NA John Doe Initial measurement
7/16/2024 s5pM Kitchen (Working at Griddle) 86 NA NA John Doe Initial measurement
7/16/2024 8AM Food Prep Area 78 55 NA Jane Smith Initial measurement
7/16/2024 Noon Food Prep Area 76 35 NA Jane Smith Initial measurement
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One More Reminder

Serious Injuries and Fatalities
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Reporting Serious Injuries & Fatalities

You have 8 hours to notify OSHA of any:
Fatality
Serious Injury
Amputation

Loss of an eye
Permanent disfigurement (burns)

Hospitalization

07:59:37

o () -

Countdown
08:00:00
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Final tips & takeaways

. gir?t aid care can be provided to employees if appropriate through On-Site Health and
afety

« When injured workers requires more serious treatment or care or if you suspect they
may need more care — use the clinic or ER.

* WVPP must be reviewed annually.
* Employees have to be trained every year
* The Workplace Violence Incident Log must be maintained

* |HIPP should be reviewed annually

 Alog of temperatures must be maintained when temperatures are suspected to reach
the threshold and updated if the temperature increased by 10 degrees

» Employees must be trained annually

29



6/23/2025

Erica Baird, ASP, CPCU, ARM

Director of Risk and Safety Services

Aspen Risk Management Group

pog@aspenrmg.com




