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Reminders & Refreshers: 

Cal OSHA & First Aid Care, 
Workplace Violence 
Prevention Program, 
Indoor Heat Illness Prevention 
Program
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Agenda

• First Aid Care for Injured Workers -
Defined

• Workplace Violence Prevention 
Refresher

• Indoor Heat Illness Prevention Refresher

• Final Tips & Takeaways
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What qualifies as First 
Aid care?
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WC Definition – First Aid
CA Labor Code § 5401 (2024)

“First aid” means any one-time treatment, and any follow up visit for the purpose of 
observation of 
• minor scratches, 

• cuts, 

• burns, 

• splinters, 

• or other minor industrial injury, which do not ordinarily require medical care. 

This one-time treatment, and follow up visit for the purpose of observation, is considered 
first aid even though provided by a physician or registered professional personnel.
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OSHA Definition – First Aid
§ 14300.7. General Recording Criteria
For the purposes of Article 2, “first aid” means the following:

1. Using a nonprescription medication at nonprescription strength (for medications available in both prescription and non-prescription form, a recommendation by a 
physician or other licensed health care professional to use a non-prescription medication at prescription strength is considered medical treatment for recordkeeping 
purposes);

2. Administering tetanus immunizations (other immunizations, such as Hepatitis B vaccine or rabies vaccine, are considered medical treatment);

3. Cleaning, flushing or soaking wounds on the surface of the skin;

4. Using wound coverings such as bandages, Band-Aids , gauze pads, etc.; or using butterfly bandages or Steri-Strips (other wound closing devices such as sutures, 
staples, etc. are considered medical treatment);

5. Using hot or cold therapy;

6. Using any non-rigid means of support, such as elastic bandages, wraps, non-rigid back belts, etc. (devices with rigid stays or other systems designed to immobilize 
parts of the body are considered medical treatment for recordkeeping purposes);

7. Using temporary immobilization devices while transporting an accident victim (e.g., splints, slings, neck collars, backboards, etc.);

8. Drilling of a fingernail or toenail to relieve pressure, or draining fluid from a blister;

9. Using eye patches;

10. Removing foreign bodies from the eye using only irrigation or a cotton swab;

11. Removing splinters or foreign material from areas other than the eye by irrigation, tweezers, cotton swabs or other simple means;

12. Using finger guards;

13. Using massages (physical therapy or chiropractic treatment are considered medical treatment for recordkeeping purposes); or

14. Drinking fluids for relief of heat stress.
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Refresher
Workplace Violence Prevention Plan
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Important Dates
SB 553

July 1, 2024 
• Workplace Violence Prevention Plan 

“shall be operative on and after July 1, 
2024”

SB 428

January 1, 2025
• Expansion of restraining order 

protections

OSHA Rule

December 31, 2026

• Deadline for the OSHA rule
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Overview of Requirements

• Written plan
• Easily accessible to EEs, authorized EE representatives, and Cal/OSHA “at all 

times”
• Prohibiting employee retaliation for reporting
• Accepting and responding to reports of workplace violence
• Employee workplace violence training and communication
• Emergency Response
• Workplace violence hazard assessments

• When set up
• Periodically
• After violent incidents
• Whenever a new hazard becomes known

• Other requirements, such as maintaining a Violent Incident Log
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Poll Question

9
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Training

○ Familiarizing employees with the plan, how to obtain a copy, and how to 
participate in the development and implementation of the employer’s plan. 

○ Definitions and requirements of Labor Code section 6401.9. 

○ How to report workplace violence incidents without fear of retaliation. 

○ Understanding of job-specific violence hazards and preventive measures. 

○ Purpose of the violent incident log and how to obtain related records.

○ Opportunities for interactive discussions with someone knowledgeable about 
the employer’s plan. 
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4 Classifications of Workplace Violence

Type 1: Workplace violence by outsiders with no 
legitimate reason for being at the worksite, often 
involving criminal activities like robbery.

Type 2: Workplace violence from customers, clients, 
students, or visitors with a service-related connection 
to the workplace.

Type 3: Workplace violence between current or 
former colleagues, supervisors, or managers within 
the same workplace.

Type 4: Workplace violence by individuals not 
employed at the workplace but with personal 
connections to an employee, such as family members 
or acquaintances.
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Training Videos are Available

https://www.aspenrmg.com/pog/
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Hazard Assessment Form

13
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Workplace Violence Incident Log
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Violent Incident Investigation Form
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Refresher
Indoor Heat Illness Prevention Plans
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50-70% of fatalities from heat occur in the first few days of working in a 
hot environment
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Scope

Applies to indoor work 
areas where:

• Temperature or heat 
index ≥ 87°F

• Temperature ≥ 82°F 
near high heat sources
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Training
Environmental and personal risk factors for heat illness.

The employer’s procedures for complying with this regulation.

The importance of frequent water consumption.

The importance and methods of acclimatization.

Signs and symptoms of the different types of heat illness.

The importance of workers immediately reporting to the employer signs and symptoms of heat illness 
in themselves or co-workers.

The employer’s procedures for responding to signs and symptoms of heat illness, such as first aid.

Emergency response procedures, including contacting emergency medical services with clear 
directions to the worksite.

Prior to supervising workers, the supervisor must be trained in all of the information listed above and 
how to monitor and respond to hot weather reports, if the work area is affected by outdoor 
temperatures.
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Poll Question

20
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Types of Heat Illness

1. Heat Cramps

2. Heat Exhaustion

3. Heat Stroke
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Responsibilities

Managers and Supervisors:

• Implement and maintain IHIPP

• Conduct regular inspections

• Ensure training and corrective 
actions

• Monitor temperatures and 
employees
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IHIPP – Required Elements
1. Water Procedures

2. Cool-Down Area

3. Temperature Assessment

4. Control Measures

5. Acclimatization

6. Emergency Response

7. Training

8. Active Employee Involvement

9. Recordkeeping

10. Plan Review
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Training Videos are Available

https://www.aspenrmg.com/pog/
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https://www.amazon.com/APOMONO-WT83-Temperature-Humidity-Meter/dp/B0C7LNFFT1
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Temperature Log
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One More Reminder
Serious Injuries and Fatalities
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Reporting Serious Injuries & Fatalities

You have 8 hours to notify OSHA of any:
Fatality
Serious Injury

Amputation
Loss of an eye
Permanent disfigurement (burns)

Hospitalization
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Final tips & takeaways

• First aid care can be provided to employees if appropriate through On-Site Health and 
Safety
• When injured workers requires more serious treatment or care or if you suspect they 

may need more care – use the clinic or ER.

• WVPP must be reviewed annually.
• Employees have to be trained every year
• The Workplace Violence Incident Log must be maintained

• IHIPP should be reviewed annually
• A log of temperatures must be maintained when temperatures are suspected to reach 

the threshold and updated if the temperature increased by 10 degrees
• Employees must be trained annually
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Thank
you

Erica Baird, ASP, CPCU, ARM

Director of Risk and Safety Services

Aspen Risk Management Group

pog@aspenrmg.com
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